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Dear customer,  

To help you prepare for the introduction of NCTS5 we are issuing regular updates. You can 
find all our updates on gov.uk.  
 
Implementation of NCTS5 and downtime 
 
To ensure the transition from NCTS4 to NCTS5 in Northern Ireland (NI) and Great Britain 
(GB) takes place with minimal disruption for traders the changes will be taking place on 
separate dates as follows: 
 

• Friday 28 June NCTS5 in NI (XI)  

• Monday 1 July NCTS5 in GB   

 
 
Some providers of commercial software will be switching their software from NCTS4 to 
NCTS5 on 1 July to ensure this takes place after both changes have been implemented.  
 
Commercial software providers should be contacting clients to confirm where they cannot 
switch over their NCTS5 software until 1 July 2024. However, it is recommended that 
businesses proactively check with their providers in advance of 28 June 2024. 
 
Friday 28 June 2024 
The XI service will be unavailable from 09:00 – 16:00 British Summer Time (BST), for 
approximately 7 hours. 
 
Before this time, you will need to: - 

• Discharge all arrivals, where possible, to avoid delays as HMRC need to do this 
manually while the system is unavailable. 

• Make sure you have received the Release for Transit notification for any submitted 
declarations in order to move the goods. 

 
If your software provider cannot switch from NCTS4 to NCTS5 until 1 July, you should: - 

• Submit and release before 09:00 on 28 June, all XI declarations for goods moving on 
28, 29, or 30 June and 1 July, if you are an Authorised Consignor.  

• Re-plan your movement of goods to avoid 28, 29, 30 June and 1 July if you are 
moving goods under the Normal procedure; or 

• Use the Web portal following the downtime on Friday 28 June to submit declarations. 
 
 
Monday 1 July 2024 
The GB service will be unavailable from 06:00 to 13:00 (BST), for approximately 7 hours. 
 
Before this time, you will need to: - 

• Discharge all arrivals, where possible, to avoid delays if HMRC need to do this 
manually while the system is unavailable. 

• Submit and release all declarations for goods moving on 1 July, if you are an 
Authorised Consignor/Consignee. 

 

New Computerised Transit System (NCTS) Phase 5 

https://www.gov.uk/government/publications/community-common-transit-and-tir-newsletters
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While NCTS is down, you should refrain, where possible, from moving goods under the 
Normal procedure which requires attending Inland Border Facilities (IBFs) or ports to start 
movements. 
 
 
 
Please note:  

• While NCTS4 in XI is unavailable, the GB NCTS4 service will still be online and 
available to submit declarations. 

• While NCTS4 in GB is unavailable, the new XI NCTS5 will be online and available to 
submit declarations. 

 
Important 
 
If you must move goods and have been unable to submit the declarations prior to the start of 
system downtime, you will be able to use the existing manual fallback procedure, although 
we recommend you do not travel to an Inland Border Facility (IBF) to start a transit 
movement until the system is available. You can find the manual fallback process in the 
Transit Manual Supplement.  
 
Please find attached further important information relating to our cutover to NCTS5. 
 

NCTS5 cutover 

Important Information (1).docx 
 
Please look out for our webinar on 19 June 2024 at 13.00 where we will cover the downtime 
and business continuity subjects above in more depth. 
 
You can join the webinar using the following link: - 
 
NCTS5 Webinar 3 190624 
 
HMRC will issue communications and update our service availability page to confirm when 
each service has successfully gone live. 
 
Thank you,  
 
HMRC  
 
 
 
 
 

https://www.gov.uk/government/publications/transit-manual-supplement
https://www.gov.uk/government/publications/transit-manual-supplement
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzRkNzg3ZTMtYTlmNy00N2FjLThmZmMtNjczMTk4MjkzNTQy%40thread.v2/0?context=%7B%22Tid%22%3A%22ac52f73c-fd1a-4a9a-8e7a-4a248f3139e1%22%2C%22Oid%22%3A%22a0e98e7b-ec8f-4e8b-b14e-3f0f887ed95a%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://www.gov.uk/government/collections/hm-revenue-and-customs-service-availability-and-issues

