
13. Continues 
onward journey.

10. Importer/appointed representative updates 
status of customs declaration to show goods 
have arrived in the UK. 
A full or simplified frontier declaration must be 
arrived by the end of the working day following 
the physical crossing. 
If vehicle/tractor or trailer/container was not 
initially included, it should be added at this point.
(EIDR – The arrival will be deemed at the point 
the border is crossed and does not require 
confirmation).

16. Present MRN/entry no./
EORI number if requested 
by Border Force to provide 
proof of custom formalities.

Importer /Appointed
representative

Haulage company

Ferry operator

Port operator

HMG
Key:

 Expected path

 Additional steps 
 (if required)

1. All traders 
register for an 
EORI number.

2. If you don’t 
already have 
an agent or 
hold a customs 
authorisation, 
you can register 
for TSP and if 
needed get an 
agent or software 
to help you make 
declarations.

3. Electronically complete either a full 
customs declaration, or, for a temporary 
period under transitional simplified 
procedures (TSP) complete: 
• For standard goods – an entry in   
 declarant’s records (EIDR)
• For controlled goods – a simplified 
 declaration into HMRC System 
 CHIEF/CDS.
Include vehicle/tractor or trailer/
container reference onto customs 
declaration if known.

11. For full declarations; Import, Excise duties and 
Import VAT will be calculated and become due upon 
notification of goods arrival and entry acceptance. 
The importer or their representative can defer payment.
For CFSP & Transitional Simplified Procedures the 
importer will be able to defer Import duties, excise 
duties and Import VAT payable. 

5. Driver collects goods and MRN/entry 
number/EORI number. 

9. Has reasonable 
belief appropriate 
declarations have 
been made.

17. Border Force verifies 
the MRN(s)/entry number/
EORI number.

4. Provides MRN(s)/entry number/EORI 
number (of importer) to haulage company. 

8. Submits 
Entry Summary 
Declaration 
(Unaccompanied 
only)
Requirement 
will be phased 
in over 6 months 
following EU exit.

18. Border 
Force and/
or other 
government 
departments 
take action as 
appropriate.

14. HMRC and other government 
departments undertake checks 
(where appropriate).

Importer may be 
contacted for further 
information or for any 

additional documentation 
required.

Day 1 – Process f low for imports
Day 1 No deal roll-on, roll-off (ro-ro) imports

6. Driver collects goods. Proceeds as 
instructed by importer. 

15. Border Force undertake 
checks on selected vehicles 
and requests proof of 
customs formalities.

12. Accompanied and 
unaccompanied freight 
unloads from vessel.

7. Checks in for boarding at EU Port.
Accompanied – Driver moves goods 
to vessel
Unaccompanied – Driver takes trailer 
where instructed by EU port operator.
Haulage company confirms to importer 
goods have checked in.

During crossingPre-departure At UK portAt EU port 
check-in point

Supplementary customs 
declaration submitted by 4th working 
day of following month for simplified 

frontier declaration and EIDR. 
If using TSP standard goods procedure 

you may opt to delay submission of 
the supplementary declaration.



Exporter /Appointed
representative 1. All traders 

register for an 
EORI number.

3. Complete combined 
Export/Exit Summary 
declaration which 
produces MRN.
• Submits relevant 
 documents to 
 support movement. 
• Include tractor or 
 trailer reference onto 
 Customs declaration 
 if known.

7. Goods arrive at authorised premises or DEP
a. HMG updates export declaration to show 
goods are at authorised premises or DEP.
b. HMG may carry out relevant checks and 
updates declaration with outcome.
c. Once P2P granted, goods released to 
continue journey to port.

5. Advises haulier or driver 
that either;
P2P has been granted and 
they can proceed to port or;
P2P has not been granted 
and goods need to be 
presented at an authorised 
premise/Designated Export 
Place (DEP).
Trader/agent may need to 
submit further documentation 
before P2P is given.

9. Completes check-in 
Accompanied – Driver moves goods 
to vessel. 
Unaccompanied – Driver takes trailer 
where instructed by UK Port Operator.

2. Get an agent, 
or register for 
a CHIEF badge 
to make export 
declarations 
yourself.

4. HMRC IT system processes the 
declaration and decides if permission 
to progress (P2P) is granted.

8. Driver checks in for boarding.

Day 1 – Process f low for exports
Day 1 No deal roll-on, roll-off (ro-ro) exports

Key:

 Expected path

 Additional steps 
 (if required)

Haulage company

Ferry operator

Port operator

HMG

10. Ferry departs.

11. HMRC IT system 
automatically 
updated with relevant 
departure status.

12. For excise duty suspended 
goods only, obtain a full departure 
message via either
• online submission of forms to  
 HMRC coupled with evidence 
 of export 
OR
• using an intermediary with  
 the relevant HMRC IT system  
 permissions to update the 
 declaration accordingly.

P2P not granted.

P2P granted.

P2P granted.

At UK check-in pointAt authorised premises 
or Designated Export Place Vessel departsPre-departure

6. Driver collects 
goods as instructed 
by exporter.


